
           Physician Leader Opportunity at QHC 
 

        Chief/Medical Director of Emergency Medicine  
 
Quinte Health Care is accepting applications for the position of Chief/Medical Director of 
Emergency Medicine. Applications are welcomed with an opportunity for a combination of 
clinical and leadership work. 
 
This is an opportunity for a physician leader to have a significant impact in long-term planning 
and quality improvement within your Department and throughout the organization. With QHC’s 
renewed emphasis on quality and process improvement, this is an ideal time to lead a 
Department with a focus on enhancing quality of care and the patient and family experience 
across QHC.  
 
About the Position 
The Department Chief/Medical Director is responsible for overseeing the members of the 
Department with respect to quality of care, personnel, and communications. The primary 
accountability is to ensure that high quality patient-focused care is provided in an efficient and 
effective manner in alignment with QHC strategic priorities and standards of care. The 
Chief/Medical Director also works in collaboration with the Program Director to develop program 
plans and goals, participate in decision-making, and facilitate the management of fiscal, human 
and material resources assigned to the program.  
 
Key expectations include: 

 Involvement in performance evaluation and quality improvement initiatives in the 
department 

 Working with the Chief of Staff’s Office on the department medical human resources 
planning, recruitment, evaluation and talent management 

 Encouraging effective communications and collaboration within the Department and with 
other areas of the hospital, including meetings of the professional staff  

 Directing the thorough investigation and resolution of patient complaints, incidents and 
adverse events 

 Participating in corporate planning through the Planning and Priorities Committee and 
translating the corporate strategic directions into department-specific goals, in 
partnership with the Program Director  

 Overseeing the day-to-day logistics of the Department, such as call schedules 

 Contributing as a member of the Medical Advisory Committee 

 Participating in region-wide planning initiatives, as appropriate 
 
The complete job description is below. 

 
Administrative support will be available to help with some of the duties. The Department 
Chief/Medical Director is supported by and works in association with the Chief of Staff and Vice-
President and also the Medical Affairs team. 
 
QHC is looking for leaders who can commit at least one day per week to these administrative 
and leadership duties. Remuneration is competitive for medical leadership roles. Opportunities 
for Continuing Medical Education will also be provided. 
 
 
 
 



Position Requirements 
 
Applicants for these positions should be able to demonstrate: 

 Prior leadership experience and evidence of leadership ability (objectivity, maturity, self-
confidence)  

 Strong ethical standards and personal integrity and the ability to approach problems with 
honesty and integrity 

 Superior communication and interpersonal skills, a willingness to work collaboratively in a 
inter-professional environment and an ability to support colleagues, technical and 
administrative staff 

 Clinical competence and good judgment as a respected professional in your field of practice 

 Completion of post-graduate leadership/administrative education preferred 
 
Application Process  
 
If you are interested in applying for this leadership opportunity, please contact Dr. Colin 
MacPherson, Chief of Staff, at cmacpherson@qhc.on.ca. Confidential inquiries are welcome.  
 
Applications – including a CV and expression of interest – are due by 4 p.m. on Wednesday, 
November 11th to Susan Rowe at srowe@qhc.on.ca.  
 

_____________ 
 

EMERGENCY MEDICINE JOB DESCRIPTON 
 
Quinte Health Care has emergency departments in each of its four hospitals: Belleville General 
Hospital, Trenton Memorial Hospital, Prince Edward County Memorial Hospital, and North 
Hastings Hospital.  The emergency departments, cumulatively, see in excess of 100,000 
patients a year. Physicians benefit from an exceptional group of dedicated emergency nurses 
and 24-hour support from family medicine, internal medicine, intensive care, general surgery, 
orthopaedics, urology, pediatrics, anesthesia, obstetrics and gynaecology, psychiatry, 
otolaryngology, and radiology. QHC has a 17 bed Intensive Care Unit. 
 
Physicians have access to state of the art diagnostic equipment including ER Ultrasound, a 64 
multi-slice CT scanner with a Picture Archiving and Communication System (PACS) and an 
MRI.  
 
Our local tertiary care facility Kingston General Hospital is only 45 minutes away and provides 
excellent support as our regional site for neurosurgery, interventional cardiology, cardiothoracic 
surgery, plastic surgery, and definitive trauma care. 
 
Considering our proximity to Kingston, and the Queen’s University Belleville Family Medicine 
Program, several emergency physicians are affiliated with Queen's University as Assistant 
Professors and regularly participate in resident training. 
 
Members receive outstanding remuneration based on our AFA. The division also has an 
educational program. 
 
We are looking for an emergency physician with CCFP (EM) or FRCPC designation. Applicants 
must be current with ACLS, ATLS, and PALS certifications and be eligible for licensure in the 
Province of Ontario.  
 

mailto:cmacpherson@qhc.on.ca
mailto:srowe@qhc.on.ca


Emergency Medicine physician opportunities are available at our QHC Belleville General 
Hospital, QHC North Hastings Hospital and our QHC Trenton Memorial Hospital, with 
physicians, if interested, able to work at more than one site. Emergency Medicine work can also 
be easily combined with Family Medicine opportunities. 
 

QUINTE HEALTHCARE CORPORATION                                     

 
JOB TITLE:        Department Chief/Medical Director 
 
TERM:   Three-years renewable 
                                   
JOB SUMMARY: 
The Department Chief/Medical Director is responsible for overseeing the members of the 
Department with respect to quality of care, personnel, and communications. The primary 
accountability is to ensure that high quality patient-focused care is provided in an efficient and 
effective manner in alignment with QHC strategic priorities and standards of care. The 
Chief/Medical Director also works in collaboration with the Program Director to develop program 
plans and goals, participate in decision-making, and facilitate the management of fiscal, human 
and material resources assigned to the program.  
 
REQUIREMENTS: 

 Active membership or eligibility to become an active member of the hospital’s Medical Staff 

 Prior leadership experience 

 Completion of post-graduate leadership/administrative education preferred 

 Demonstrated clinical competence and good judgment and is respected in his/her field of 
practice 

 Possesses evidence of leadership ability (objectivity, maturity, self-confidence) and 
approaching problems with honesty and integrity 

 Demonstrates superior communication and interpersonal skills, a willingness to work 
collaboratively in an inter-professional environment and an ability to support colleagues, 
technical and administrative staff 

 Possesses strong ethical standards and personal integrity 
 
CONTACTS:      
 
Internal:  QHC medical staff, employees and hospital departments, including nursing, allied 
health and support staff; Senior Leadership Team Members; Board Members; patients and 
families 
 
External: Other hospitals and health care service providers, community agencies within the 
continuum of care, educational institutions, professional associations, colleges and other 
regulatory bodies 

 
SUPERVISION RECEIVED: Minimal 
 
SUPERVISION PROVIDED: Responsible for supervising others  
 
WORKING HOURS: Dependent on program size, average of one to one-and-a-half days/week 

 
 
 



DEPARTMENT CHIEF ROLE 
 
REPORTS TO:     Chief of Staff  
 
APPOINTED BY: Board of Directors, based on the recommendation of the Chief of Staff, 

who will seek input from the Members of the Department 
 
MAJOR RESPONSIBILITIES 
                                                               
1. Quality and Patient Safety  

 Leads the promotion of and adherence to the professional, corporate and program 
standards of medical practice  

 Through evaluation, monitoring and corrective action, ensures effectiveness of the 
medical care delivered by the Members of the Department  

 Contributes as a member of the Medical Advisory Committee 
 
2. Department Leadership and Communication 

 Fulfills the roles and responsibilities of the Chief, as defined by the QHC bylaws 

 Organizes the physician services to meet the goals of the program 

 Oversees the day-to-day logistics of the Department, such as call schedules 

 Organizes monthly meetings of the professional staff within the Department  
 
3. Human Resource Management 

 Develops the department medical human resources plan working with the Chief of 
Staff’s Office and Program leadership, including short and long term needs, impact 
analysis, physician recruitment activities, orientation and succession planning 

 Conducts an annual review of professional staff privileges in the Department as part of 
QHC’s credentialing process  

 Completes bi-annual performance reviews of Department members 

 Monitor and address professional staff concerns and complaints 

 Encourages continuing medical education related to the program for best practice and 
quality improvement 

 Collaborates with educational institutions to support medical placements at QHC and 
cross appointments for QHC medical staff 

 Works with members of the Department to address behavioral issues and advises the 
Chef of Staff of any member who is not adhering to the QHC Code of Conduct 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



MEDICAL DIRECTOR ROLE 
 
REPORTS TO:   Vice President 
 
MAJOR RESPONSIBILITIES 
                                                               
1. Quality and Patient Safety  
 
Responsibilities Shared with Program Director: 

 Ensures effectiveness of care in the Program through evaluation, monitoring and 
      corrective action 

 Encourages and supports quality improvement initiatives  

 Promotes and supports education activities that contribute to improvements in the 
quality and safety of patient care 

 Directs the thorough investigation and resolution of patient complaints, incidents and 
adverse events 

 
2. Program Leadership and Development 

 Encourages effective communications and collaboration within the Department and with 
other areas of the hospital  

 
Responsibilities Shared with Program Director: 

 Translates corporate strategic directions and objectives into program-specific goals and 
objectives 

 Develops new or expanded programs and services, including proposal/business plan 
development, and manages the resulting implementation 

 Establishes and maintains internal and external partnerships and ensures appropriate 
stakeholder involvement in program planning 

 Effectively manages the consistent implementation of all corporate policies and 
procedures within their program area  

 
4. Resource Management 
 
Responsibilities Shared with Program Director: 

 Develops and recommends the annual operating and capital budget for the program, in 
collaboration with peers and corporate staff as appropriate 

 Reviews the monthly financial and statistical reports and participates in determining the 
appropriate actions. Responsible for the delivery of services within approved budget 

 Accountable for the overall allocation and efficient utilization of clinical resources. 
Works with care providers to improve performance 

 Leads the development of, monitors and manages clinical and workload metrics, 
program risk indicators and outcome measures 

 
5. System Wide Planning 

 Participates in corporate planning through the Planning and Priorities Committee 

 Participates in region-wide planning initiatives, as appropriate 
 


